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June 22, 2013 

VIA CERTIFIE D MAIL RET URN RECEIPT REQUEST ED 

Gertrude's 

Attn: Chef Doug Wetzel 
Baltimore Museum of Art 
10 Art Museum Drive 
Baltimore, MD 21218 



RE: Infringement of the Trademark Cronut 
Dear Chef Wetzel: 



Dominique Ansel Bakery (the "DA Bakery'] has registered the trademark Cronut 
and is also the owner and licensee of other pending trademark applications relating 
to the trademark Cronut As is publically known, Dominique Ansel uses this mark in 
the United States and around the world in conjunction with a very specific pastry 
sold at his bakery located at 189 Spring Street and the trademarked term has been 
in use since May 10, 2013— a usage which has been extensively covered in multiple 
media outlets. 



We have recently discovered that your business is intentionally trading on the DA 
Bakery's goodwill by using the term "croi-nut" which despite a different spelling is 
confusingly similar to the DA Bakery's trademark. Changing the spelling of the 
word "Cronut* when the resulting change is phonetically similar to the DA Bakery's 
trademark is a deceptive attempt to usurp the DA Bakery's intellectual property 
rights and is punishable under federal law. We assert your use infringes on the DA 
Bakery's intellectual property rights and is likely to confuse customers about the 
actual product that you are selling. Moreover, your bakery did not seek, nor were 
you granted permission for the use of the name— a request which is not only a 
professional courtesy, but is required by law. Your current "croi-nut" promotions 



a position that your activities are 

^i'^— * infringeme " 

tradTmaric dilution, and false designat.cn of origin. 

. _ , is CTate ful far the mass appeal of Cronuts. we 
While the D.A. Bakery appreciates and s ^rui q{ ^ term 

have made the derision to remain *«^™£J to confuse customers about 
"Cronut" and similar names that have been crarw ^^marks are used 

Cronut products in' order to ^^ i ™^i e expectation of what customers 
correctly and that the source of ^ nu ® a "^* ^ 
receive when ordering Cronuts remains consistent. 

remedies for the trademark 
Federal trademark law provides »™™J« ™ includin6 but not limited to 
infringement offenses you are ra ^ entiy , e ^"5 v damageS< and where intentional 
preliminary and permanent injunctive relief Based on your current 
infringement is shown, attorneys" fees, and ^ (a] injunctive relief; 

actions, the DA Bakery can file a lawsuit ^"^"^j^tar-meiit for 
(b) money damages; (c) compensation equal ^^P™ 5 ^ J „ A Bakery for 
attorneys fees; and [e) a court order that you compensate 
damage to its goodwill. 

The D.A. Bakery is sincerely appreciative that Cronuts have "J 
nave found a place in *e food indusuy whde £o a« -s^ecogn,^ , 

encourage colleagues to J ° ^thTfte S ^^"^000. as a business 
'""ThS. ^^dS™"o^=pp7ecU.te. buHespect With that said. 
™ralso recS S we allow you-and other entitles like yon-to ^uOhze 
K fttaVi trldemarked name In such a way there .s a very real risk that the 
^ademark wffi be weakened and the D.A. Bakery's customers decewed by the 
SS-t, X title of the name As a professional peer, we are hopeful that such a 
result is not your intention. 

We assert that the DA Bakery has the exclusive right to use this trademark aChd that 
vour use of the word 'Cronut" and confusingly similar term "croi-nuf Infringes on 
that exclusive right under the law. In order to resolve this matter, we ask that you 
cease and desist with the use of the term "Cronut" and "Croi-nuf andany similar 
and substantially confusing derivation thereof in describing your pastry. The DA. 
Bakery's patrons have supported this very specific pastry because of its uniqueness 
in style, name, and trade dress, and have come to associate the Cronut with the DA 
Bakery and brand. We were surprised and disappointed that Gertrude s would seek 
to launch a pastry that deliberately attempts to deprive the Dominique Ansel Bakery 
of its rightful earnings and to confuse consumers who have very publically spent 
time and energy in line waiting for a very specific pastry. 



Thank you in advance «* «j£££M J^J^TSS 
r2^ h ffiST5a «-T in you, 

aSvertisemeats. promotions, and within your store. 

We prefer to resolve this matter without ^^^^^^XZ 
a lawsuit if necessary. You may avoid S^talwttao 
than July 1, 2013/ ending your ™^ e £™£?J^ pTstry. This includes 
and spelling of the word "Cronuf when describing your p- J 

any uses on all social media, websites, menus, and advertisements. 

This letter is written without prejudice and ^^^^^5S^ 
Bakery (collectively, -Clients"], and their ^^^^^SZShmti 
remedies available under federt, state ^J^^^rigntta^f which are 
are made without prejudice to Clients' intellectual property ngm>, an 

expressly reserved. 



Sincerely, 

QpML A •• 

Candice S. Cook 



